
  

Excel: 3 Common Error Messages & What To Do About Them 
 
Error #1: #NAME? 
This error means you have either: 

1. Misspelled a function name (i.e. typing =SUN instead of =SUM); or 
2. Your equation refers to a range name (you have to know what they are and how to use 

them) that you either misspelled or has not been created. 
 
Error #2: #VALUE 
This error means that you (an equation) are trying to perform a mathematical function on a 
cell that does not contain a numeric value. Scenario: say you’re trying to figure out how old an 
invoice is. The INVOICE DATE is in cell A3. You entered (into another cell) the function 
=today()-A3 and press [ENTER]. Normally that would tell you how many days have passed 
since the invoice date. But sometimes people enter dates incorrectly – and Excel doesn’t 
recognize the entry as a date. Remember…if YOU think it’s a date but Excel doesn’t….Excel 
wins. Every time. 
 
#3: This message appears: 

 
 

This message appears when you try to insert a row (or rows) or column (or columns) into a 
FULL worksheet. How could your spreadsheet be full? Sometimes people accidentally (usually 
when trying keyboard shortcuts like [CTRL]  (to reach the bottom of their data)) move to the 
very (very) end of the spreadsheet (either row 1,048,576 or column XFD) and, not realizing 
it…type something into one of the way-out-there cells. NOW your spreadsheet is full. But if 
you don’t realize you’ve done that…you’ll be surprised, when you try to insert a row or column 
into your “active” spreadsheet area…because you’ll see this error message. 
 
How do you know if you’ve committed this heinous act? If you use the [CTRL][END] keyboard 
combination – your cell pointer should advance to (what Excel says is) the bottom-right corner 
of your data area. If it ends up in cell XFD1048576 (or IV65536 if you’re in an older Excel (.xls) 
spreadsheet)…then you know you’ve been naughty. To fix this problem: 
1. Highlight the first EMPTY column past your data – by clicking the column letter above the 

column. (So, if your data ends in column M – select column N). 
2. Press [CTRL][SHFT]➔ (to select all remaining columns). 
3. Press [DEL] (the Delete key) on your keyboard. 
4. Now, highlight the first empty row past your data.  
5. Press [CTRL][SHFT] (to select all remaining rows). 
6. Press [DEL] (the Delete key) on your keyboard. 
7. You should now be able to insert a row/column without being stopped by the error 

message. 
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